


“I take great pride in the publication of the European
Standard ‘Pest management services — Requirements
and competences’ (EN 16636).

I wish to thank every member of the Confederation
of European Pest Management Associations for their
input and their share in this successful outcome.

A lot has been invested in order to provide the members of our
profession with a proactive tool to respond to the queries of public
opinion, to regulatory pressure and to guarantee that the pest
management industry is recognized by the stakeholder community
for responsibly protecting European citizens and the environment in
which they live against public health risks.

The new European Standard (EN

16636) was formally approved in
+BOVBSZ BOE UIF kC

made available to all CEN

Members on 4 March 2015.

The standard was published

at national level by CEN

Members in 33 European

countries at the end of September 2015. It has
replaced the pest management standards that
have previously been adopted at national level
in France, Germany, Malta and Spain.
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forward towards professionalising our industry, improving our image
vis a vis authorities and clients across Europe while creating awareness
of the value to society that the pest management industry represents.

| wish to congratulate all the members of our community who have
already successfully undergone the auditing process and who, by
embracing this initiative, have made our industry stand out.”

Bertrand Montmoreau, CEPA Chair

The new European Standard ‘Pest management services —
Requirements and competences’ (EN 16636) has been
developed by CEN's Project Committee on ‘Services of
pest management companies’ (CEN/TC 404),
which was set up in 2010. CEPA was closely
involved in developing the content of
the standard, together with

experts nominated by CEN

members and stakeholders

including the Eurogroup for

Animals, which represents

animal welfare groups

from across Europe.
*U TQFDJKFT UIF
requirements,
recommendations and basic
competences under which pest
management companies must operate to meet
the needs of their customers, be they private
companies, public authorities or the general public.

QFBDF PG NJOE UIBU UIFJS TFMFDUFE DPOUSBDUPS
IJHI TUBOEBSE $%®ptdvidds a behkhntark of quality and
uniformity of service — vital for risk management in a global industry.
$&1" $F StUsIkprdtocol providing the necessary structure to make
EN16636 auditable. It is the mechanism by which companies are measured
against the European Standard. The protocol document was written in
collaboration with the Royal Society for Public Health and under supervision
PG UIF $&1"°$SteBiihg ICBramittee.
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$&1" $F Sedrkpalies are demonstrably able to protect food security,
QVCMJD BOE BOJNBM IFBMUI
Integrated Pest Management (IPM) thus offer less biocide use, with swifter
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 Access to a network of professional companies across the EU... just look
GPS UIF $&1%°I8goSUJKFE

» The knowledge the companies you are working with are objectively
BTTFTTFE PO B SFHVMBS CBcbthpanBsla®& 1" $FSUJKFE
independently audited on an 18-month cycle

* *NQSPWFE RVBMJUZcofgahieshruSt ik &sE trained and
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staff must also meet agreed standards
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support of a network of technical, legislative and other support to ensure
they use best practice at all times

« 3FEVDFE VTF PG CJPDJEdompabigslprabtics lotddeated
Pest Management (IPM), which ensures biocides are used as a last resort
and where they are, proper waste management principles are followed

- 1FBDF PG NJOE XIFO TFMFDUJOH B QFTU DPOUSPM <CHoMe B@dsla$ & 4 LLuxembourg

$ F S U edrAtpanies are audited to an internationally recognised
standard (EN16636)
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r 3FEVDFE SJTL $&1" $FSUJKFE
companies use risk analysis and
root cause analysis to discover the
causes of pest infestations, and remove
them for good
*« &BTJFS DPNQBSBCJIJMIUZ $&1" $FSUJIK
DFSUJkDBUJPO EFKOFT NFUSJDT GPS NFE
service performance and quality levels
* *NQSPWFE JOUFSBDUYDGS8IKkDBESBOKEEPWJIEF
guidelines and procedures to facilitate and improve the
effectiveness of interaction between client and provider

* *NQSPWFE USBOTQBSFODZ TFSWJIDFT QSPWJEFE C

companies must use formal reporting structures to keep
clients informed

* (SFBUFS NFBTVSBCJMYItbmpahi&siusebfehdadk F E

performance indicators.
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$&1" $F SUslksiigle pan-European
methodology for benchmarking pest
management businesses, where
previously only a handful of countries
could offer this.

CEPA’s investment in
sponsoring the development of
‘Requirements and
Competences for the delivery
of Pest Management

with industry experts and the
European Standards Bureau has opened
\
UIF TUBOEBSE BOE JUT DFSUJkDBUJPO QSPUPDPM U
management companies and their customer base.
Since September 2015, according to the CEN-CENELEC Internal
Regulations, the national standards organisations of the following
DPVOUSJFT BSF CPVOE UP JNQMFENFOU UIJT &VSPQF

* Austria * France * Norway
8@dEmahyF J S C BDRoléh@ kD F

* Bulgaria * Greece * Portugal
* Hungary * Romania

e Cyprus * Iceland * Slovakia

e Czech Republic e« Ireland * Slovenia

* Denmark e [taly e Spain

* Estonia * Latvia * Sweden

* Finland e Lithuania » Switzerland

e Turkey

* Malta
* Netherlands

Republic of * United Kingdom

Macedonia



