








SERVICING STORIES

A game of cat and mouse
...and rat and cockroach and pigeon

THE PROBLEM

In March of this year, we were called out
to a market in central London which was
struggling with a range of pest problems.

To give a bit of context on the scale of
the job, the site contains 160 shops with
communal bins, pedestrian walkways,
open areas and a dozen cats.

We established that the current
pest management company only
carried out communal area checks
and an isolated baiting plan, with
callouts to individual shops.

This was deemed insufficient since
the problems were persisting. In our
survey, we found everything from
German and Oriental cockroaches to
mice, rats, feral pigeons and cats.

The cats were something of a surprise;
all believed to be feral but impossible to
say. They were given free access to the
shops, which we were a little shocked to
see when inspecting food premises.

THE PLAN

We had a team meeting at Tactical
to discuss all potential treatments
before submitting a proposal.

Bugged by

insurance?

What do you do when a huge site is literally teeming with pests and wildlife?
Nigel White, from BPCA member company Tactical Environmental
Services, talks through one of their more challenging sites, detailing

the approach taken when dealing with a multi-infestation.

It took into account the size of the
infestation, types of infestations, how
to approach and how we could enforce
control measures to gain effective control.
The breakthrough moment was
the integrated pest management
plan we came up with.
The plan was complicated and required
a lot of people working collaboratively, but
we were confident it would be effective.

IN ACTION

We worked with a food safety consultant,
who liaised with all the tenants to
improve hygiene, staff awareness

and helpful monitoring, reporting

to us with activity locations.

We implemented separate levels of pest
monitoring and have broken down the
site into four phases. We split the stores
in half, allocating these as phase one and
phase two. The communal bin room and
offices are phase three, with overnight
pest works earmarked as phase four.

We allocated this site to the same
two technicians, so they have an
ongoing knowledge of all issues and
can build rapport with the tenants.
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YOUR MAGAZINE,
YOUR STORIES

Done something
worth shouting
about? Want to share
your win with our
readers? PPCis a
member magazine - if
you've got a Servicing
Story, getin touch!

E hello@bpca.org.uk

We also take part in
quarterly management
reviews with the market’s
onsite management team, which enables
us to update our client but also gives them
the opportunity to raise any issues.

THE RESULTS SO FAR

Around 90% of the shops are now
under our remit, which has been a
huge help; having so many businesses
on board and being able to educate the
owners on best practice increases the
probability of successful treatment.

What we have is definitely an evolving
pest management plan, but wildlife
is adaptable and so we need to be.

With an integrated pest management
plan, you have to accept some trial
and error, not just sell a system that
you're used to and hope it works.

Of course, this job is ongoing but
thanks to effective collaboration with the
customer there have been great results so
far: a marked improvement in historical
issues and a reduced callout rate.

I think the tide has turned in
this game of cat and mouse!

The pest control insurance specialists with over 40 years experience

Covering...
Pest Control
Vermin Control
Bed bug detection

Use of rifles
and shotguns
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Public/Products Liability
Employers’ Liability

Permanent Loss of
use of Detection Dogs

Professional Indemnity

Ghillies / Water Bailiffs
Bird scaring
Use of birds of prey
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STRATEGIC STORYTIME

WHY DON'TTHEY
PAY THE PIPER?

Demonstrate the value of pest management and its people

Doctors, teachers, accountants, police officers, engineers,
nurses... what do they all have in common? This issue
we're talking about how we show off the value of our
trade and our people. All our members own BPCA’s
strategy. We've committed to telling the story of one of
our strategic goals in each issue of PPC.

nce upon a time, in a small
arbitration court somewhere
in Germany, the Pied Piper

was suing the town of Hamelin for
non-payment of services rendered.

*Did | not do as you asked?” called
the piper. “Has the plague ;[ rats
not gone? Are your winter food
stores not safe? Haven't | stopped the
spread of discase in your town?"

‘But your fee was not fairl”, protested
the mayor. “One thousand ‘guildersl
For waiving around a flute? | could
buy myself a flute from Amazon. In

fact, Gary has a tambourine. He would
have done it for a quarter of the price.”

The piper sighed.

These people don't understand
my work, he thought. All they see
is a flautist who spent a couple
of hours tooting and Jigging

is way through the town...

They didn't see:

How expensive his professional
*equipment is or how much
it costs to maintain.

The hours of rehearsals

and traininf the p;per

invested in his skil

His rehearsal room, reception
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area and little Heinrich the
office administrator.

His public liability insurance,
product liability insurance,
professional indemnity insurance,
employers' liability insurance.

His refresher training, continuing
professional development

days, and the qualifications

he's working towards.

His promotion costs, his horse (and
its oats), his multicoloured uniform.

Maintaining his accreditation
from the German Magic Fluting
Association (GMFA).

And so on and so forth.

You wouldn't dare quibble with your
butcher, or the pub landlord, or your
children’s teacher, the piper thought.
You wouldn't say one t ousandg
uilders was too much to pay the town
constable to stop a riot or the village
surgeon to save a life, he thought.

It's not until the rats have ruined the
winter supplies or infected the town
water that you'll understand my trade.

If you understood all | did and
if you understood all I protected
you against, youd pay me ny
thousand guilders twice over.”

Pest management is still regularly &

perceived as a panic purchase by the

general population. A few sectors

(food, hotels, manufacturing) are

starting to recognise the importance

of pest management professionals.

But many still think the cost of our

trade can be replaced by a Youtube
video and trip to B&Q.

Even during a professional
tender, we get regular reports
from members that cost trumps

quality with many a potential
customer. The average investment in pest
management services tends to be tiny in
proportion to other safety measures.

Our strategic goal is to demonstrate
the value of pest management and
its people to the wider world. In
other words, we want to elevate
“pest professional” to the cultural
significance given to educators, medical
practitioners and other professions.

Raising the value of something
means consumers are willing to
pay more to source that service.

The goal isn’t exactly straightforward.
The traditional KPIs for success go
out of the window. How does a trade
association facilitate cultural change?

Facilitating a cultural shift from
a single body is an uphill task, and
like reputation, can take years to
build up, but be lost overnight.

In the Middle East, pest professionals
are held in much higher regard
than those in the west. In the USA,
restaurants proudly display their pest
control contractor on the wall to show
their customers they’re protected. It is
possible to change British attitudes.

We know cultural attitudes shift
frustratingly slowly. But BPCA has been
around for over 75 years, and we're not
going anywhere. BPCA and its members
are uniquely placed to get the ball rolling.



OURTIME

We can split the task into two. As

an association, we need to educate

the general public about:

1. The risks of inadequate pest
management/pest species

2. The professionalism of our sector.
It’s time to ask some of the big

questions. What would the world look

like without pest management? What

is our role in society? Where is the

evidence for the story we're telling?
Once we've got our stories, we as a

sector need to package them up and

get them out to a non-pest audience.

HOW CAN YOU HELP?

It’s in everyone’s interest to advance our
sector. There are four simple ways to
do your bit, to demonstrate the value
of pest management and its people:
1. Give good pest advice to your

clients - take time to educate

them and explain the public health

significance of the work you're doing
2. Let your professionalism shine

- be a fantastic, well-informed,

pest management professional
3. Join or stay in membership - the

bigger we are, the more legislators and

associated sectors have to listen to us
4. Share the work we're doing

whenever you see it!

It’s a big job, changing the world -
but if we all muck in, we’ll do it.

PEST CONTROL: ZERO?

What would the world be like
without pest management?
Tell us your opinion!

E hello@bpca.org.uk

Ato Z of pests goes PestAware

=

|\ Many of you will know that

0. "'f':"\ BPCA has an A to Z of pests

on our website. This is a tool
for end-users to find pest
control help and support.
What you might not

know is that we've been filming
videos to go along with some of
the entries.

The purpose of our PestAware
campaign is to help demonstrate
the value of what we do.

|
1)

THE POWER OF PRESS

We've always done

well at promoting pest
professionals and BPCA
members with good public
relations. In July/August
this year alone, we estimate
that our messages had a
circulation of 125,000,000.

%

PEST
MANAGEMENT IS
STILL REGULARLY
PERCEIVED AS A

PANIC PURCHASE BY
THE GENERAL
POPULATION.

So far we've released two
videos: ‘Worried about wasps?’
and ‘Fretting about fleas?’

We've got loads more videos
planned including, rats, mice,
stored product insects and
cockroaches. We've averaged
about 1,000 views per video, and
the press we've received off the
back of it has been amazing.

Let’s have a look at some of
the highlights...

WORLD WIDE WASP

We released our wasp
guide and video in July,
and since then we've had
an incredible response.
We've been featured on
BBC radio quiz shows and
appeared on loads of local
newspaper websites.

Some members have
even been embedding
the ‘Worried about wasps?’
video straight into their
websites to help spread our
pest awareness message.

WHAT'S THE POINT?

The more we talk about pests,
the problems they cause and the
professional solutions our sector
can provide, the better the
general public will think of us.
Our PR is educational,
supportive and more importantly
promotes the value of our sector!
bpca.org.uk/pestaware
youtube.com/BPCAvideo

stAware

the pest advice blog
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WHAT IS BPCA DOING
TO SHOW THE VALUE
OF PEST MANAGEMENT
AND ITS PEOPLE?

We speakaat
conferences and
events around the UK

We produce PestAware
articles and help
guides through
ourA-Z of pests

We actively help the
biggest news agencies
in the world report
on pest management
fairly and accurately

We work with
government and other
key stakeholders
to raise awareness
of what good pest
management
means and the
benefits it brings.

What else should we be
doing? Send us your
thoughts hello@bpca.org.uk



http://bpca.org.uk/pestaware
http://youtube.com/BPCAvideo
mailto:hello@bpca.org.uk
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WHERE WE'VE BEEN

ﬁ

Planet Holyrood ::

On 18 September, BPCA held an event at
the Scottish Parliament about the critical
role played by pest management
professionals in protecting public health
and safety. We filled the member room
bar with people interested in finding out
what we do. In attendance was Willie
Rennie MSP, leader of the Scottish Liberal
Democrats, Mairi Gougeon MSP, Minister
for Rural Affairs and the Natural
Environment and members of the
Housekeeping Association.

Between networking, drinks and
canapés, there were short informal
speeches about pest management and
public health, with plenty of questions
throughout.

Most notably, people found it hard to
believe that pest control is, for the most
part, unregulated.

Sticky subjects, like glue boards, were
talked through and gently debated. The

Scottish Parliament could soon ban them
altogether, although BPCA is working
through the Pest Management Alliance
(PMA) to keep them for professional use.

Rodenticides were talked about
frankly, without shying away from the
environmental risks involved. With
proper training and competency, the
risk to non-targets and secondary
poison is very low. But several people
present asked if some sort of licencing
would help make the sector safer.

The event promoted the professionals
in our sector, particularly BPCA
members who have a much higher
standard for entry than the industry at
large. We're still in a country where
anyone with a Safe Use of Rodenticides
certificate can buy professional products
and call themselves a pest controller.

Ian Andrew, BPCA Chief Exec, said:
“We started a lot of conversations in the

BBl

members’ room that day, and we're in the
process of following those up. Ultimately,
our job was to shout about the great work
that our members do to protect public
health. We asked MSPs to think carefully
when something that could restrict our
practice comes before them in the
debating chamber.

“Thank you to everyone who came
and supported our cause. As a sector,
we need to get better at presenting
ourselves to those in power and
showing them that we’re an essential
service provider protecting citizens
from disease and injury.”

Where should we take our
campaign for recognition next?
Let us know.

E events@bpca.org.uk

SPECIALIST INSURANCE FOR
THE PEST CONTROL INDUSTRY

Bril
can a
you against the r

Fange tai
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rto protect

 face.

SPEAKERS

Ratcatcher: the public
perception

Welcome to the Scottish
Parliament

Willie Rennie, MSP North
East Fife, Leader of the
Scottish Liberal Democrats

What does a professional
pest management company
look like?

lan Andrew, Chief Exec, BPCA

The European perspective:
EN 16636 Standard for Pest
Management

Henry Mott, President, CEPA

Professional pest
management:
organisational challenges
Ross Graham, Managing
Director, Graham
Environmental Services



mailto:events%40bpca.org.uk?subject=
http://www.pestcontrolinsurance.co.uk

Fowl play on the pitch

FFALCONRY SERVICES BIRD AND PEST CONTROL “a

BPCA’s Commum%lons Ofﬁcer Kat Shaw, spoke to Phillippa Hawkins
from Falconry Services Bird and Pest Control about carrying out pest
control in stadiums with her feathered colleagues.

Football stadiums are the perfect place for
pests to set up shop. Plenty of food scraps to
feast on, lots of harbourage and easy access.
Birds, in particular, love that stadium
real estate for roosting. Many are in built
up areas, which means birds can use
them as an anchor point from which to
scavenge nearby estates or towns.
Arguably the most effective way to
combat problem birds in a stadium
environment is by using birds of prey.

A PSYCHOLOGICAL STAND-OFF

Phillippa has worked in pest management
for 20 years, having set up Falconry
Services with her husband in 1999.

“I sort of got into falconry a bit by
accident,” says Phillippa. “I went to an
agriculture show and someone was
showing Harris’s hawks and I loved it.

“I decided to learn how to fly them myself
and I got hooked. After 23 years of flying hawks,
I never get bored of them. It's such a buzz.”

Falconry Services has been
carrying out pest control contracts in
stadiums for a number of years.

“We’ve had all sorts: mink in rivers
by the stadium, bee swarms on turnstile
gates two hours before kick-off.

“The French rugby team are notorious for
releasing live cockerels onto the pitch, so we've
been cheered on by thousands of rugby fans at
half-time while we chase the birds with a net.”

One of the contracts Phillippa carries out
is for the Principality Stadium in Cardiff.

“It has a retractable roof which is
open 90% of the time and is like a giant
Meccano set, so realistically you can’t
proof that area,” says Phillippa.

“The easiest way to go up there is with a bird.”
There’s a public image issue to bear in mind
when considering the pest management methods
we choose to implement. Of the options available,
falconry is one of the least controversial

and most natural methods of control.

The birds of prey work as a deterrent and
although not guaranteed (after all, nature gonna
nature) they don'’t generally attack the pest birds.

“It's more of a psychological stand-off to claim
the territory,” says Phillippa. “Falconry works by
triggering the survival instincts of the pest bird.”

This is why a falconer needs to be on site,
working in the hotspots, at least four to six
days a week in the beginning (depending
on how established a colony of birds is).

She explains, “The pigeons needs to see
the hawk as often as possible, exercising
and flying around. It makes them unsettled

YOUR ASSOCIATION | feature

Pigeonsarearegular
smorgasbord of bacteria
and disease, carrying such
treats as ornithosis, listeria
and E.coli.

Dry pigeon droppings
can become airbornein
small particles, which can

droppings are acidicand
can corrode/erode metals,
stonework and brickwork.
We've all regretted parking
underthattree, right?

And buildings covered
infouling look unpleasant,

lead to respiratory cansmelland projectsa
complaints suchaas oorimage of a business
psittacosis. P 9 '

potentially ruining a
hard-earned reputation.

They canalso cause
structural damage, as bird

and they’ll be unwilling to stay.”

She continued, “You really need to put the
hours in. If the pest bird thinks the hawk is just
passing through, they’ll sit tight and ride it out.

“But if the hawk is there regularly and you can
convince the pest that this is the hawk’s territory,
then they won’t hang around and nest there.”

NATURE AT ITS BEST

Hiring a falconer to help control pest
birds is not uncommon and is quite
a spectacle to watch in action.

The falconer will try and get as close as
possible to the roosting site and bring the
bird over the top of them. Birds instinctively
stay high, to keep the vantage point, and
trained hawks will stay above the falconer,
moving where they’re directed.

It’s important that you use the right
type of bird on a site. For example,

Phillippa flies Harris’s hawks on stadium
jobs, particularly female hawks.

“They are uniquely suited to doing stadium jobs
because they're a gregarious, laid back, social
bird in the wild,” she says. “That means they cope
with the busy stadium environment really well.

“In the wild, they’re designed to work in
crowded woodland, so flying among the metal
beams of a stadium roof is no problem: their
close wingspan means they can cope with that.”

“In short, you can’t beat nature at its best,”
says Phillippa. “Like all animals, pigeons are
programmed to stay alive and being near a
bird of prey is not conducive to that goal.”

YOU COULD BE ON THIS PAGE

Want BPCA to see what your team does
best? We're looking for BPCA members to
interview for 2020. Contact us today.

E hello@bpca.org.uk
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PLASTIC WASTE:
is it time to think
outside the box?

In this guest item Sean Taylor, Pestforce Managing Director and IN TOTAL WE
owner, asks how pest management professionals can work smarter REMOVED OVER
and greener, to help tackle climate change and cut waste. 20 BOXES THAT

HAD BEEN LEFT AT

'What should we be doing with all these
recovered bait boxes? Return, recycle

or reuse? I was shocked this week when
one of our Pestforce technicians came back
from setting up a new pest control contract
for a regional retailer.

The picture demonstrates the way that
many in the industry have been treating
rodent bait boxes as disposable assets.

These boxes - generally made of plastic -
are used on properties all over the country,
as part of the delivery of pest control
services. (And just for the uninitiated, these
boxes do not always contain toxic products.
That is a whole different debate but
professional pest controllers will look to use
non-toxic control measures where possible.)

In total we removed over 20 boxes that
had been left at the site by at least the %
previous two contractors.

Simply seeing this picture back in the
Pestforce head office has got us thinking:
surely this situation can be avoided?

Clearly we are as guilty as most, as we
were keen to make a good impression with
our new customer by installing new boxes,
without thinking of using what was in place.
But at least we safely removed all this ‘old’
equipment from site - more than can be said

Ly

» Barcade SLanning
r PS5 Tracking

r Bouting/Mapping
r Inventory MGMT

W
» Mobile Apps
* Marketing

for the previous contractors.

Part of the problem is that these boxes
are not overly expensive, which makes
them economically and commercially
‘disposable’. Yet they are highly durable
and can last years if looked after properly.

Another aspect is that marketing
teams have not missed an opportunity,
so now every rodent box becomes an
advertising board embossed with the
company logo. After all, not many
companies want to support free
advertising for a competitor by leaving a
branded box.

Now, just when the world has finally
woken up to the issue of plastics, and
their impact on the environment and
wildlife, the picture shows that our
industry really need to start thinking
about how contracts are managed and
how we, the service providers, need to
come together to help our planet.

I am not a technician so I may not be
the best person to comment. However,
on the few occasions that I have been
out on the ground with our teams, this is
not an unusual sight!

I am sure that some ‘outside the box’
thinking will find a solution.

ServSuite”

» Reporting

» Compliance
+ E-Kail

» Web Portal

Peséi':ﬂend jioing ‘-T ServicePro
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THE SITE...

SO WHAT IS THE ANSWER?

= Should we stop embossing permanent
logos on boxes, so that they are
more transferable when there is
a change in service provider?

= Is it acceptable to use the
old contractors’ boxes?

= Should outgoing service providers
have a corporate responsibility to
collect all pest control equipment
when the contract is lost?

As always, these things are not always
as simple as they sound, but there is huge
room for improvement and we will be
talking to the British Pest
Control Association to see

if the industry can be a bit WANTTO WRITE
smarter and greener. FOR PPC OR THE
BPCA WEBSITE?

We can all do something
to help reduce waste and
re-using is just one element
that will help cut waste.

Anyway, must dash: I've
got more boxes to count...

Send us your thoughts
and musings...

E hello@bpca.org.uk

Fully Integrated Mobile App
& GP5 Vehicle Tracking

Call
OZ08 816 7164

globalsales@servsuite. net
W Se nicePro.comyUE
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Level 2 Award in Pest

Management - General
Pest Control (GPC)

The GPC training course is BPCA’s residential training programme
designed to give people the skills they need to enter the world of pest
management. When combined with BPCA’s online learning, the pass

TRAINING | feature

YOU HAVE TO

BE PREPARED TO

HIT THE GROUND

RUNNING, AS THE
LEARNING BEGINS

STRAIGHT AFTER THE

rate for the course is over 85%. We sent PPC reporter and BPCA’s
newest recruit, Kat Shaw, into GPC to meet some candidates and find

WELCOME SESSION
ON SUNDAY.

out what makes the course internationally-renowned.

Recognised as the benchmark
qualification for those professionals
undertaking general pest control the UK,
the Level 2 Award in Pest Management is
also the minimum qualification required
to meet BPCA full membership criteria.
In full delegate mode, I went along to
Yarnfield Park Training and Conference
Centre in September with BPCA’s Training
Administrator, Clare Penn. She would be
helping to facilitate the week and sitting
in on the training as a ‘fly on the wall’,
while I'd be trying to absorb as much
pestie-knowledge as part of my induction.
The programme ran Sunday to Friday;
five days of learning then a morning
of revision and a three-hour exam.

HIT THE GROUND RUNNING

For context, the qualification and course
is broken down into three modules:
Legislation, Vertebrates and Invertebrates.

These are taught in succession,
followed by three, one-hour exams at
the end of the week and then a bit of
cathartic crying in the car park.

You have to be preparedto gk
hit the ground running, as the
learning begins straight after the
welcome session on Sunday.

Our course was taught by Brighton’s
own Paul Westgate, owner of both
Westgate Pest Control and questionable
taste in music (sorry, Paul).

There was a mix of experience
among the delegates in our group.
There were complete newbies, some
of us with a little knowledge, while

others were pest technicians in
training and had been working in

the field for anywhere up to a year.
Y proay Level: Core

LEGISLATION, HEALTH AND
SAFETY MODULE

Paul wastes no time getting straight
into the learning, which begins with
legislation. It was the part most of us were
worried about and we wondered why

the course started with this module.

That became clear as the week
went on and spoiler alert: it works.

The module covered a range of
important acts and regulations that, as
pest management professionals, we need
to be keeping in mind every single day.

And, as Paul pointed out, knowing
the legislation can also help sell pest
management services and sets a
professional apart from a cowboy (see
PPC96 for his article on the subject).

Prerequisites: online learning

Delivery: blended (classroom,
online learning, then exam)

Classroom duration: 6 days
Online study time: ~60 hours
Assessment: written exam

Qualification: RSPH Level 2
Award in Pest Management

BPCA Registered CPD
points: 27 blended

BASIS Prompt CPD points: 24

VERTEBRATES MODULE
Vertebrates followed
legislation, which
was an opportunity to
bore everybody with
pictures of my pet rats.
It was also the portion
of the week where we got
to do an outdoor survey.
This was incredibly useful
for me, as I had only read about
surveys up to this point and
it’s a very involved process.

CONTINUED >
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Pest Control (GPC)

We found possible harbourage
for a historical rat problem and
identified areas for improvement.

Plus it gave us the opportunity to
complete a risk assessment before starting.

INVERTEBRATES MODULE

The final module was invertebrates;
we learned about insect pest biology
and got to take a tour of the training
centre kitchens for a task.

We had expected that to scare
us off the food but luckily there
were no horrors to be found.

Throughout all of this, Paul was
weaving legislation into the modules.
And that’s why, personally, I found
it useful to start with legislation.

Pest management doesn't exist
in a vacuum and so while we were
learning about pests like rats, we were
able to link it back to the Prevention
of Damage by Pests Act 1949.

Or when filling out our risk
assessment, we were able to use our
knowledge of the Health and Safety
at Work Act 1974 (HASAWA).

LEARNING TOGETHER
GPC has lots of opportunities to join in
with optional revision sessions with Paul
throughout the week. Some of us set up
our own revision groups, which created
a really good sense of camaraderie.

In fact, there was a general
good vibe all week and I think it
helped the learning experience.

The final revision session on
the morning of the exam is also
optional, but I would highly
recommend attending.

It gives you that last opportunity
to get to grips with things you might
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have struggled with throughout

the week and, as a group, everyone
pulls together and offers last-minute
encouragement which is more
helpful than you might expect.

AND THE OSCAR FOR BEST

LARVA GOES TO...

That’s just a short overview of the week.
As anyone working in pest management
knows, you never stop learning and I
found this course a great entry point.

Paul’s teaching style is quite unique
and I'm sure many people who have
taken the course will still remember the
FEPA, COPR, BPR train. Frankly, that
keeps me awake at night occasionally.

Props to his acting ability though, as
the carpet moth larva impression was an
Oscar-worthy performance.

There are definite advantages to
taking the exam following the
classroom programme, rather than
purely online learning.

It gives far more context to the
learning, you can draw from the
experience of those around you and
everyone asks questions, helping each
other to learn.

BPCA works hard to provide
courses with multiple delivery options,
so for those who learn better online,
that's an option which also comes with
cost savings.

And there's now a modular course for
people who learn better in bite-sized
chunks (see page 51).

For my style of learning, the
residential course at Yarnfield
worked perfectly.

In all honesty, speaking as a big ol’
nerd, I would happily take the course
again next week.

Thinking of taking a course? Speak
to our wonderful training team, who
will help you find a route along the
training pathway which suits you.

E training@bpca.org.uk

- And ||
would walk
9,000 miles...

At BPCA we facilitate a host of pest
management training opportunities, that
attract candidates from around the UK and
further afield. One of our most renowned
training programmes is the General Pest
Control (GPC) course, which leads to

the Level 2 Award in Pest Management
qualification. This September, we welcomed
Christiane (Chrissy) Anthony to the

course, who travelled almost 9,000 miles

to join other delegates on the one-week
residential classroom programme.

Ascension Island is a very isolated,
volcanic island about 1,000 miles
off the coast of Africa, with a tiny
population of around 800 people.

Chrissy has worked in pest
management for the Ascension Island
Government (AIG) for seven years.

Pest control falls under Ascension’s
Environmental Health department,
which deals with everything from pests
to water testing and sewage issues.

Earlier this year the department
received funding from various projects,
including the Darwin Initiative and the
RSPB, and made the decision to use
some of that funding to cement the
professionalism of its employees.

Up to this point, Chrissy’s training had
been entirely on the job. This funding gave
her the perfect opportunity to gain some
formal pest management qualifications.

“My director was very keen to
use the funding to help build my
skills, but it was actually me who
suggested that I take the Level 2 GPC
through BPCA,” explained Chrissy.

“It’s a very widely recognised
qualification and I knew that it would
be a huge boost for me to have it.”

Chrissy hasn’t wasted any
of her time in the UK.

“Once she had booked that, my
director found other training courses
that were taking place in the same
month and I registered on those too.

It’s been a busy four weeks!”

Starting with work experience
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for Charnwood Borough Council,
Chrissy spent two days with the pest
control team and two days with the
Environmental Health department.
“I helped them carry out inspections
on food premises and it was so helpful,
to see how the industry works here
compared with back home.”
A week spent on the Level 2 GPC
residential programme at Yarnfield
Park Training and Conference Centre
in Staffordshire was next for Chrissy.
The course is led by Paul Westgate,
who Chrissy said had a great teaching
style which suited her way of learning.
She explained, “Paul doesn'’t just
talk at you for a week, he keeps you
engaged and he gets you doing activities.
And he comes up with quirky ways
of helping you remember things,
including the quiz night in the middle
of the week which was a lot of fun.
“It was also really good to spend a
lot of time with other people working
or starting out in pest control, listening
to their experiences and helping
build each other’s knowledge.
“Interestingly, we worked out that there
was space for more people at Yarnfield Park
than there are people living on Ascension.”
After GPC it was off to Killgerm for
the ‘Principles Involved in Controlling
Pests in Drainage Systems’ training.
That title doesn't roll off the tongue,
but the training was particularly useful
for Chrissy, given that rats are not justa s}
pest on Ascension but a huge conservation

CONSERVATION IS
A BIG ISSUE ON
ASCENSION ISLAND.
THERE HAVE BEEN

FOR PROTECTING GREEN
TURTLES, PROBABLY THE
MOST WELL-KNOWN OF
ASCENSION'S
WILDLIFE.

concern too.
Finally, Chrissy
completed her
whistle-stop
tour of the UK in
Leicester: “I took
the City and Guilds
Safe Use of Pesticides
and Pesticide Application qualifications.
I got my results through straight away
and I was very pleased to pass!
“It’s been an incredible opportunity
to come to the UK and learn from some
incredibly well-respected pest professionals.
“But the pace here is much quicker
than I'm used to, so I'm looking forward
to going back home and relaxing!”

Chrissy (front) on the GPC course.

SUCCESSFUL PROGRAMMES

ASCENSION'S WILDLIFE

There are no native land mammals on

Ascension, only sea mammals such

as whales. Over the centuries several

introduced mammals have gone feral;

donkeys, sheep, cats, rats and mice.
Conservation is a big issue on Ascension

Island. There have been successful

TRAINING | feature

programmes
for protecting
green turtles,
probably the most well-
known of Ascension’s wildlife.

And the Ascension Heritage Society
has worked hard with the RSPB to
protect the birdlife on the island.

“At one point there was a huge project
to cull feral cat numbers, as they were
affecting native bird populations like
the frigate bird,” says Chrissy.

“Unfortunately that meant the rat
population started to get out of hand and
they’ve been attacking other seabirds.”

In terms of pests, Chrissy explained
that there is a lot that we have here
in the UK which they just don’t get on
Ascension, probably due to the lack of
vegetation and native land mammals.

“Some of the pests we do share are
rats, mice, ants, fleas and cockroaches,”
says Chrissy, “But our hotter weather
means that cockroaches on Ascension fly,
which I'm told you don’t get here. It can
make you jump when they fly at you!”

She continued, “We don’t get
pigeons which I know are a huge pest
problem here in the UK, but we do
have myna birds. They’re an invasive
species which is really aggressive and
threatens native bird species.”

To find out more about Ascension and
its wildlife, visit ascension-island.gov.ac
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BESPOKE PEST TRAINING

It's not ‘one size fits all’

ABPCA we'’re proud of our track
record in delivering a range

of courses and exams for pest
management professionals, from
using airguns safely to high level
fumigation training. In addition

to a 12-month calendar of training
courses being held all around the
UK, did you know BPCA also offers
a wide range of courses that can be
delivered to you on your doorstep
and tailored to your requirements?

We have a pretty extensive training
calendar at BPCA, but many pest
management companies aren’t
aware that we also organise custom
learning experiences alongside this.

Delivered at the convenience
of your organisation, disruption
to your business is minimised
by holding sessions on a time
and date agreed by you.

Additionally, the teaching can
take place at your own site or at
a venue convenient to you.

Our in-house training can be
tailored to your company’s processes
and procedures, ensuring that
your employees are able to relate
to the training and put their new
skills into practice very quickly.

Ratwall.co.uk.
Nol in the UK

Training Development Manager, Karen Dawes,
explains how bespoke training might be a
better fit for your business.

We use industry professionals
to deliver our training so you
can be sure that the tuition you
and your employees receive
is of the highest quality.

Bespoke training is great
value for money and the most
cost-effective way of managing
your training requirements.

If you have a number of employees
you need to train, you'll cut the
cost of developing your workforce
without compromising on quality.

In short, on-site training with
BPCA combines quality, convenience
and cost-effectiveness.

BESPOKE TRAINING CAN
BE DELIVERED ON:

= Level 2 Award in Pest Management
= Pest awareness for your business

* Bed bug control

= Fumigation

= Fly control

= And much, much more!

Ask us for a quote today.

E training@bpca.org.uk

Ratwall is great

easy installation

for Rat Blockers

- Un-rivalled range - Unbeatable quality
- Exceptional service

value. Robust, with

and cannot become
lost into the drain.

What
Rwandafull

24| training

One company that recently took advantage
of this method of learning was Africa
Improved Foods (AIF), based in Rwanda.
The team at AIF got in touch to see if
we could provide a bespoke fumigation
training course for their employees.
Our expert of choice to deliver
this training was Martin Cobbald, of
Dealey fame and Vice President of
BPCA’s Executive Board. Here is a bit
of his travel diary about the trip.

ARRIVING IN RWANDA

Recently I have made a habit of
saying yes to everything.

Can we fumigate a ship in Aberdeen?
Yes. Can we gas aeroplanes? Yes. Can we
help save money on import management?
Yes. Can we do void clearances? Errr, yes?!

Relentless positivity and full acceptance
of opportunity has worked well so far.

Everyone in the Dealey team pushes
themselves to develop and learn new
skills, making that ‘yes’ a reality.

So, when BPCA got in touch to ask
if I could run a training course in
Rwanda, of course my answer was...

The Dogs Danglies!
The Nordisk TX11
(aka VERMEND)

with sizes up to
@350mm and 90,000+
installations

Available from quality product distributors
Ratwall.co.uk for technical information, Ascodiation
Wemaen Ratwall(na NORDISK INNOVATION

videos, testimonials and more

48 PPC97 NOVEMBER 2019


http://ratwall.co.uk
mailto:training@bpca.org.uk

I had no idea exactly what to
expect when I got to Kigali.

Of course, it didn't help my confidence
that there was an Ebola outbreak two
and a half hours’ drive from the training
centre, a week before my flight was due.

But I had already said yes; I was
committed, and I wanted to go to Africa and
give my prospective students 100% value.

I had been told to expect someone from
the customer company to greet me.

When I got to arrivals at Kigali
International Airport (after 24 hours of
travel) a well-dressed man was waiting
for me, holding a sign with my name.

I waved at him and he looked
blankly back. I waved again to the
same reaction. This was not a good
start and I began to worry.

Eventually I manoeuvred through
the crowd to be in front of him,
pointed directly at his sign, then
pointed to my chest and said “me!”

He jumped, apologised and
grabbed hold of me in a very sudden
and very warm embrace.

It turns out what I had mistaken
for reticence was in fact him being
tired, miles away and thinking
about something else entirely.

The man was Julius Cesar: my host
and one of my students in Rwanda.

AFARM BOY FROM EAST ANGLIA

The first part of the course passed

without much drama. %
Pertinent questions were asked in

perfect English. Pens scribbled frantically

under studious frowns. Everyone

appeared to be just ‘getting it
We had a break at 11am. Everyone filed

out of the room and one young student
remained behind to speak to me.

He introduced himself as Justin and
we had a chat about this and that. After
five or so minutes I commented: “Your
knowledge is already very good!”

He thanked me and casually mentioned,
“Oh, I have a master’s degree in food
safety from Ghent University.”

I was aghast. What was a farm boy
from East Anglia doing here to train
people more qualified than he is?

Luckily it transpired that Justin and
Julius were the most experienced in
the room, and I was soon calmed a
bit by the amount of specialist insect
knowledge I was able to deliver to them.

The course, I felt, would go very well.

Lunch was a veritable banquet,
served buffet style with everyone eating
together: operations, management and a
single ginger contractor from the UK.

I would train with them all afternoon,
return to my hotel to adapt the next
day’s course to the AIF site and then
the process would repeat. The only
rest I had was sleep, really.

The burr in the blanket was the
afternoon post-lunch lull which
the students experienced.

There was lots of very outward,
unconcealed yawning and a few heads
lolling forward or backward, as the learners
drifted in and out of consciousness.

I didn’t worry about this too much.
Every morning I would test the students
and every morning they would come
back with perfectly formed, correct
answers with additional information I
had not taught, which they had obviously
got from their own overnight study.

TRAINING | feature
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EVERY
MORNING |
WOULD TEST THE
STUDENTS AND EVERY
MORNING THEY WOULD

COME BACK WITH PERFECTLY

FORMED, CORRECT
ANSWERS WITH
ADDITIONAL
INFORMATION | HAD
NOT TAUGHT...

On the fourth
day we did a
practical fumigation
using recirculation technology,
perfectly installed and with all
candidates working excitedly as a team
to put their knowledge to the test.

When it came time to climb
up the silos, a safe operating
procedure and a risk assessment
were produced and distributed.

A quick run through these
showed me that they would pass
over the desk of the most officious
UK SHEQ without interruption.

Harnesses and full-face gas masks
appeared. The fumigation was executed
very professionally, and wouldn't you
know, during this operation someone
produced a Bedfont Phosfuma. This piece
of kit, made in Bedfordshire, is worth
thousands of pounds and would make any
UK fumigator green with envy. And here it
was, glinting in the hot African sunshine.

I joined in with the excitement
of the students and we all had fun
talking about how to do a recirculation
fumigation, with permanent
monitoring and real-time CTPs. It was
astoundingly technically proficient.

Really, I could not be more impressed
by the Rwandans, the African
Improved Foods Company or with
the young people I was training.

I left the country with many of my
previously held opinions

revised. Most of all I left
with great hope for the
growth in knowledge
and improvement
for the post-harvest
techniques for the
East African region.

If my experience was
typical of East Africa,
I expect to return
with great enthusiasm
and very soon.

WE'RE GONNA NEED
ABIGGER BLOG!

Martin wrote a longer
blog about his
experiences, which you
can read in full on the
Dealey and Associates
website:

@ dealey.co.uk
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WHAT IS AWEBINAR?

A webinar is just an online seminar. Like any other
seminar, you can ask questions or chat with the
other attendees before the talk, but you do it from
the comfort of your own smartphone or computer.

This year BPCA trialled running free CPD
webinars for all members and affiliates. The
first five webinars have proved far more popular
than we could have imagined. In fact, we've
helped hundreds of people learn something new.
With these successes, we've decided to produce
a full schedule of webinars for the rest of the
year and into 2020. They're all free to attend, and

HOW DOES IT WORK?

= Register for the webinar at bpca.org.uk/webinars

if you miss them, you can catch up with them = You'll get an email from Zoom - our webinar

on our YouTube channel or the BPCA website.

WHAT WE'VE GOT PLANNED:

CPD: 1 BPCARegistered; 2 BASIS Prompt  12.30start

Bed bug basics for pest

management professionals 2l s

Inspection and control of bed bugs 10 December2019

Environmental risk assessments

and non-toxic pest control ZlRaAAl
Ant control for pest professionals 13 May 2020
Professional wasps, hornets and

bees: biology, behaviour and control 18 20

Rats and drains for pest

professionals 15.July 2020
Social media and blogging for

pest management companies (B g AVAY
Identify and understand

delusional parasitosis 17 September 2020
Squirrel control for

pest professionals 21/0ctober 2020
Cockroach control for

pest professionals 18 November 2020
Controlling flies around food 15 December 2020

partner with your confirmation details

= You'll get a reminder just before the webinar

= Click the link in your confirmation or
reminder email and you'll be taken to the
webinar (if you're on a smartphone, you'll
be prompted to download the Zoom app)

= When the webinar starts, you'll be
able to see and hear the presenter and
their slides, but they can’t see you

= You can type a question at any time in the
webinar - they’ll be answered at the end

= If you miss a live webinar, you can watch back

the recordings of the webinars a few days later.

BENEFITS OF WATCHING LIVE
= CPD points get added automatically on
BPCA Registered or Basis Prompt
= Ask questions and get live responses
= Chat to the other participants in the webinar
= Stream it live to your phone while
you’re on your lunch break.

. REGISTER FORA WEBINARNOW |

EW] bpca.org.uk/webinars

Webinar feedbacEEhEaB?)‘e“e:rll( ssoogf)%lc} 9/ 1 o 89%

443 875

WHATYOU'VE
ALREADY MISSED

Professional flea control
This webinarwill help you plan and carry out
effective flea control and management.

A practical approach to wasp
management

This webinaris useful for pest technicians
looking atimproving their competency
around the control of wasp nests.

Risk management assessments for pest
management professionals

Ahealth and safety risk assessment considers
the hazards presentin atask oractivity.

RAs looks atthe likelihood of harm that

might occurand the severity of that harm.

General licences for bird control: update
and nextsteps

An update on the current (June 2019)

bird general licences issued by Defra

and Natural England in England.

Direct baitapplication in burrows
Presented by BPCATechnical
Officer, Natalie Bungay.

You can still watch them on the BPCA YouTube
channel or on the BPCA website.
bpca.org.uk/cpd-videos
youtube.com/user/BPCAvideo

that we just had to shout about it a p——
bit! Here is what our viewers said satisfacst’ion gained watched watched
about our first four webinars. rating new info live later

BPCA 201 ULE

Reglonal WEDNESDAY 20 NOVEMBER WEDNESDAY 11 DECEMBER

Forums @ g fj'ﬂg-ﬂl'ltﬂ § a.a.isn
9 @ | i 4

bpca.org.uk/events/Regional-Forum
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Training calendar

FOUNDATION
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®P) @ bpca.org.uk/training

COURSES AND EXAMS EXAMS ONLY
Level Course/Exam From(f) Exam StartDate Location Exam Start date Location
30/01/2020 Derby 10/12/2019  Bury StEdmonds
Using Rodenticides Safely 130 v 14/01/2020  Derby
26/03/2020 Preston _
mltjg_sT:IPLE EXAM DAYS - take any of these exams, on any of the 15/01/2020 Derby
Practical Vertebrate Trapping 155 19/03/2020  Glasgow RSPH Level 2 Award in Pest Management (£155) 21/01/2020  Scotland
Practical Insect Control 155 18/03/2020  Glasgow BPCA Certificate in Bird Management (£100) 03/02/2020  London
BPCA Certificated Technical Inspector (£155) 21/02/2020  Derby
18/11/2019 Derby RSPH Level 2 Award in Safe Use of Rodenticides (£40)
Starting and Managing : . 28/02/2020  Stafford
Your Own Pest 155 28/01/2020 Preston RSPH Level 3 Award in Safe Use of Fumigants for the 17/0312020  London
Management Business Management of Invertebrate Pests (£305)
02/03/2020 Derby 01/04/2020  Midlands
17/04/2020  North
General Pest Control - 24/11/2019 Stafford
Level 2 Award in Pest 000 v 06/12/2019 _ Newcastle
Management 2328/02/2020  Stafford 10/12/2019  Bury StEdmonds
Modular General Pest Control - 232442526+ 14/01/2020  Derby
Level 2 Award in Pest 30-31/03/2020 + Scotland o
Management 01/04/2020 Advanced Technican in Pest Management 15/01/2020  Derby
21/01/2020  Scotland
Seven days covering health 9% v
and safety, vertebrates and 1516 +22:23 + 03/02/2020  London
invertebrates, with one 29-30/04/2020 + London -
exams throughout. 01/05/2020 01/04/2020  Midlands
11112/2019  Bury StEdmunds
05/12/2019 Newcastle
Bed Bug Control 155 18/12/2019  Derby
05/03/2020 Derby 14/01/2020 Derby
- 15/01/2020  Derby
Insect Identification 155 04/12/2019 Leeds BPCA Certificated Field Biologist
21/01/2020  Scotland
org  Milton
Practical Airgun use for 155 Keynes 03/02/2020  London
Pest Management
13/02/2020  Derb
19032020 TBA kel
01/04/2020  Midlands
Level 2 Award in the Safe use
of Aluminium Phosphide
forthe Management 310 v’ 23-24/03/2020  Stafford
of Vertebrate Pests
ONLINE LEARNING
Practical Day 279 07-08/04/2020  Basingstoke The flexible approach to pest control training, L B
learn at your own pace at times to suit you prere—
bpca.org.uk/online-learning
. L Member cost Non-member
Becoming a Field Biologist 155 12/02/2020 Derby Individual GPC modules
Introduction to Pest Management: Health, Safety £100 £150
and Legislation; Invertebrates; Vertebrates
Full General Pest Control Online £300 £450
Usipg Rodenticides Safely 5 £100
Online course and exam
Terms and conditions Foundation Certificate in Pest Management £50 £75
Completing Risk Assessments £40 £60

All costs are members only and exclude VAT.

Venue details are provisional and may change -
please check the BPCA website before booking.

BPCA reserves the right to cancel a programme

ifinsufficient bookings have been received.

Delegates will be offered an alternative date
orafull refund of the programme fee ifa
programme is cancelled. BPCAwill notbe
liable forany costs incurred by the delegates.

ENQUIRIES AND BOOKINGS

E.w] bpca.org.uk/training Etraining@bpca.org.uk Eo1332 225113
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NEW BAIT STATION!

==
FAST & VERSATILE RODENT STATION

¥ EVID key bait station for fast, sasy access

» Versatile configuration:
Fits: 8 x 10z Bait Blox (2 per rod)
2 x TRAPPER® Mini-Rex Mousa traps
1 TRAPPER® T-Rex® Rat trap

» Baffles hedp protect bait from non-target animals

» Locking bait rods won't fall out when replacing bait
» Contoured, flat bait area for quick cleaning

» Holes for securing station on side or bottom

¢ Compact, 8" x 9.5" foot print

THE “WORLD LEADER I RODEMT COMTROL TECHMOLOHSY™
wiww.belllabs.com | emea@bellabs . com
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